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SUMMARY 

 
Have extensive experience in management of private and public correctional and human service programs, agencies 
and associations.  Hold or have held many leadership positions in professional organizations, policy task forces and 
community organizations.  Recipient of the first annual Minnesota Citizens Council on Crime and Justice - Gisela 
Konopka Award (1984) for humane and creative treatment of juveniles, the 2001 Florida Association of Community 
Corrections Lifetime Achievement Award, the first U.S. Congress Crime Victims’ Rights Caucus Allied Professional 
Award (2006) and the Justice Leadership Award from Family Justice (2007). 
 

PROFESSIONAL EXPERIENCE 
 
Council of State Governments, Lexington, KY            1995 to present 
 
 Executive Director of the American Probation and Parole Association 
 
 Direct staff activities (including, but not limited to: training institute coordination; membership services; 

publication sales; grant development and management; committee coordination and support; research; 
training and technical assistance initiatives and information clearinghouse services), manage finances and 
coordinate all other activities related to the American Probation and Parole Association (APPA) an 
international association that receives association management services from the Council of State 
Governments.  Previously served as the Criminal Justice Policy Analyst, Special Projects Coordinator and 
Training and Technical Assistance Manager until appointment as Executive Director in August 1996. 

 
Dakota County Community Corrections, Hastings, MN                 1995 
 
 Developer - New Chance Extended Day Program 
 
 Contracted to manage the development of an intensive community-based, non-residential program for 

serious juvenile offenders who would be otherwise placed in or remain in institutional settings.  Duties 
included: budget management; facility renovation; staff selection, training and supervision; treatment 
program development and implementation; furniture and equipment purchasing; and coordinating referrals. 

 
Dodge-Fillmore-Olmsted Community Corrections, Rochester, MN                  1989 to 1995 
 
 Court Services Director 
 
 Managed adult and juvenile probation/parole, pretrial and pre-sentence investigative services for a three 

county, community corrections system.  Duties included: staff selection, training and supervision; 
development and management of a budget, diversification of volunteer and intern usage, assisting in the 
development of a correctional support service center and juvenile detention center, implementation of a 
system of scaling and capping of caseloads, implemented specialized caseloads for sex offenders, female 
offenders and misdemeanant offenders. 

 
 
Freeport West, Inc., Minneapolis, MN           1978 to 1989 
 
 Program Developer 
 
 Developed a diverse group of six, community-based correctional/human service programs for high-risk inner-

city youth and their families (residential re-entry treatment program for serious juvenile offenders; an in-home 
services program for families of juvenile correctional clients; an independent living skills training/outreach 
program for high-risk and/or homeless youth; and a group of residential programs for developmentally 
disabled, court-involved youth).  Managed the service delivery and budgets of all programs.  Negotiated 
government contracts.  Recruited, hired, trained and supervised management and line staff.   
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Minnesota Department of Corrections -- Serious Juvenile Offender Program, St. Paul, MN                    1979 to 1981 
 
 Community Liaison Worker 
  
 Contracted to supervise and mentor juvenile parolees through strengthened community networks               

and job opportunities. 
 
H.O.M.E.S., Inc. -- Project 2002, Minneapolis, MN                          1975 to 1978 
 
 Supervisor/Community Liaison 
 
 Supervised staff and developed and coordinated community resources for a residential independent living 

skills program for behavior problem/court-involved, dually-diagnosed mentally ill and developmentally 
disabled young adults.  Managed the budget, negotiated government contracts and developed program 
policies and procedures for a new program. Served as the liaison to employment development programs. 

  
Abiding Place Group Home, Mankato, MN              1975 
 
 Program Director 
 
 Developed a group home for juvenile offenders.  Renovated a facility, hired and supervised staff, developed 

program policies and procedures, managed the budget and directed treatment functions. 
 
Guideline Group Home, Mankato, MN                  1974 to 1975 
 
 Director 
 
 Directed all financial and treatment functions of a co-ed group home for juvenile offenders. 
 
  
St. Peter Youth Center, St. Peter, MN             1972 to 1974 
 
           Developer/Director 
 
          Renovated, developed, marketed and managed a citywide youth center for adolescents.  
 
 
 
 

EDUCATION/CERTIFICATIONS 
 

Gustavus Adolphus College, St. Peter, MN -- B.A. Psychology         1974 
Qualified Mental Retardation Professional         1978 
Grantsmanship Center, Program Planning and Proposal Writing         1981 
Certified Sexual Assault Counselor          1985 
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ORGANIZATIONS/INVOLVEMENTS 
U.S. Dept. of Justice – Global Justice Information Sharing Initiative Advisory Committee  1998 to present 
 Vice-chair          2008 to present 
 Executive Steering Committee        2004 to present 
 Privacy and Information Quality Working Group      2004 to present 

Chair            2006 to present 
Intelligence Working Group/Criminal Intelligence Coordinating Council   2005 to present 

FBI Criminal Justice Information Services Advisory Policy Board     2003 to present 
 National Criminal Information Center subcommittee     2003 to present 
International Advisory Board for the Living Laboratory Project     1998 to present 
Addiction Technology Transfer Center National Advisory Committee    1998 to present 
Nat`l. Law Enforcement & Corrections Technology Advisory Committee     2000 to present 
 Vice Chair Corrections Operations        2000 to present 
Association of Paroling Authorities, International       2000 to present 
National Crime Prevention Council Embedding Prevention Advisory Committee   2000 to 2007 
Drug Free America Foundation Advisory Board       2001 to 2006 
The Advocate Center for Training and Treatment National Advisory Board    2001 to present 
Kentucky Embedding Prevention Advisory Committee      2001 to present 
National Center for Justice Planning Steering Committee      2001 to 2006 
Nat`l. Governors Assn. – Intergovernmental Justice Working Group    2002 to present 
Neighborhood Watch Nat`l Advisory Committee       2003 to 2006 
National Criminal Justice Association        1996 to present 
Academy of Criminal Justice Scientists          1996 to 2005 
The Justice Fellowship          1996 to present 
American Society of Association Executives       1997 to present 
Internat`l. Certification & Reciprocity Consortium/Alcohol & Other Drug Abuse, Ad. Bd.  2004 to present 
National Institute of Corrections Transition from Prison to Community Advisory Committee  2003 to 2005 
NIC/Urban Institute Re-entry from Jail Advisory Committee     2005 to present 
American Probation and Parole Association        1990 to present 
 National Program Committee        1992 to 1995 
 Juvenile Justice Committee, Chair        1993 to 1995 
Minnesota Corrections Association        1982 to 2001 
 President Elect/President        1992 to 1995 
 Education & Training Committee, Chair       1983 to 1990 
 Board of Directors         1985 to 1995 
 Fall Institute, Chair         1983 to 1985 
Minnesota Association of Child & Youth Care Workers      1989 to 1993 
Minnesota Association of Women in Criminal Justice      1986 to 1996 
Minnesota Commission on Juvenile Corrections       1987 to 1991 
 Minority Concerns Committee, Chair       1987 to 1991 
Minnesota Coalition for Homeless Youth        1986 to 1989 
Rochester Building Equality Together, Youth Conflict Resolution Committee   1990 to 1995 
Minnesota Association of County Probation Officers      1991 to 1996 
Greater Minneapolis Girl Scout Council        1984 to 1990 
 Partners Program Curriculum Developer       1984 to 1986 
 Partners Advisory Board, Chair        1986 to 1990 
National Association for the Advancement of Colored People, Rochester Branch   1991 to 1996 
 Secretary          1992 to 1994 
 First Vice President         1994 to 1995 
Youth Commission of Olmsted County        1992 to 1995 
 Co-chair          1993 to 1995 
Boy Scouts of America, Den Leader        1994 to 1995 
Campaign for Effective Crime Policy        1994 to 2001 
Youth Law Center, Advisory Committee—Juvenile Justice Interdisciplinary Project    1996 to 1998 
East Jessamine Middle School Sight-Based Decision Making Council    1999 to 2001 
East Jessamine High School Sight-Based Decision Making Council    2001 to 2003 
Jessamine County School System’s Drug Prevention Task Force      2000 to present 
Jessamine County School System’s Secondary Planning Task Force    2000 to 2003 
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GENERAL QUALIFICATIONS 
 

• Attended numerous seminars, workshops, intensive training programs and classes on a variety of subject areas 
related to correctional and human service programming and strategies, as well as, management/supervision 
issues and improvements, board development and support, and public policy development and rejoinders. 

• Served as a consultant to several public and private programs, institutions, agencies, organizations and initiatives 
providing technical assistance in areas including, but not limited to: reorganization or improvement of probation 
and parole systems, female offenders; juvenile offenders, mentally ill offenders, sex offenders, victims of crime; 
performance-based measures, total quality management, inter-agency collaborations, agency re-organization, 
treatment strategies for high risk juveniles, offender drug and alcohol abuse; intensive supervision, community 
involvement, information sharing protocols and systems, caseload planning and management, interstate 
compacts, special population offenders, victim issues, grant reviews, strategic planning and curriculum 
development.  Serve and have served as an advisor to several national, statewide and local initiatives.  

• Presented on several topics, as well as conducted several workshops and classes on a variety of subject areas 
locally and nationally. 

• Faculty for the National Judicial College. 
• Have had articles published in national journals and publications. 
• Have provided written and oral testimony on several occasions to legislative and regulatory committees. 
• Provided policy and procedure development technical assistance. 
• Have served on and reported to both private and public governing and advisory boards. 
• Represented the field of community corrections on numerous task forces, focus groups and planning 

committees. 
• Have provided interviews to hundreds of national, state and local print and electronic media sources. 
• Have developed and administered several nationally-based grant projects, including, but not limited to:  

• evaluation of intensive supervision programs;  
• development and implementation of youth court programs;  
• capacity building for substance abusing youth in the juvenile justice system;  
• drug testing procedures and practices;  
• enhancing and expanding community-based correctional options;  
• development of community justice initiatives;  
• management of sex offenders in the community;  
• improvement of victim services in community corrections;  
• development and implementation of juvenile holdover programs;  
• melding restorative justice and “what works” strategies;  
• promising practices in restitution;  
• training for legislators and judges on correctional policies;  
• electronic supervision technologies; 
• offender drug and alcohol abuse;  
• implementing performance-based measures in community corrections;  
• sentencing and supervision of domestic violence offenders;  
• integrated case management information systems and information sharing systems;  
• a comparative analysis of domestic violence supervision caseloads;  
• implementing prevention practices in community corrections;  
• development of the functional needs for an information system for the Interstate Compact for Adult Offender 

Supervision;  
• supervision and intervention strategies for female offenders in the community; 
• engaging families of offenders; 
• impaired driver supervision and intervention strategies;  
• offender re-entry initiatives and public policies;  
• recognizing and responding to elder abuse; 
• caseload/workload allocation; 
• methamphetamine involved offenders; 
• substance abusing tribal offenders; 
• community corrections response to Prison Rape Elimination Act;  
• tribal justice; and 
• restitution collection training.  
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