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(1) 

RECENT INSPECTOR GENERAL REPORTS 
CONCERNING THE FBI 

WEDNESDAY, FEBRUARY 24, 2010 

HOUSE OF REPRESENTATIVES,
SUBCOMMITTEE ON CRIME, TERRORISM,

AND HOMELAND SECURITY 
COMMITTEE ON THE JUDICIARY, 

Washington, DC. 

The Subcommittee met, pursuant to notice, at 3:05 p.m., in room 
2141, Rayburn House Office Building, the Honorable Robert C. 
‘‘Bobby’’ Scott (Chairman of the Subcommittee) presiding. 

Present: Representatives Scott and Gohmert. 
Staff Present: (Majority) Bobby Vassar, Subcommittee Chief 

Counsel; Ron LeGrand, Counsel; Veronica Eligan, Professional 
Staff Member; (Minority) Caroline Lynch, Counsel; Kimani Little, 
Counsel; and Crystal Jezierski, Counsel. 

Mr. SCOTT. Good afternoon. The Subcommittee will now come to 
order. And I am pleased to welcome you today to this oversight 
hearing before the Subcommittee on Crime, Terrorism, and Home-
land Security on recent Department of Justice inspector general re-
ports regarding the FBI. 

Now, we expect votes any minute now, so we will probably get 
called before we get to witnesses. So I will get my statement out 
of the way, and perhaps the Ranking Member might want to, too. 

The Office of Inspector General conducts independent investiga-
tions, audits, inspections and special reviews of the United States 
Department of Justice personnel and programs to detect and deter 
fraud, waste and abuse and misconduct; to promote integrity, econ-
omy, efficiency and effectiveness in the Department of Justice oper-
ations. To that end, the OIG has released several reports that focus 
on the Federal Bureau of Investigation’s track record with respect 
to handling information and effective cooperation with other Fed-
eral, State and local law enforcement agencies. 

Today we will focus oversight on three recently released OIG re-
ports: The Explosives Investigation Coordination between the Fed-
eral Bureau of Investigation and the Bureau of Alcohol, Tobacco, 
Firearms and Explosives; the Federal Bureau of Investigation’s 
Foreign Language Translation Program; and A Review of the De-
partment’s Anti-Gang Intelligence and Coordination Centers. 

And we recognize that the Office of Inspector General has re-
leased other studies, including a review of the Bureau’s use of exi-
gent letters and other informal requests for telephone records. We 
will not address that issue today, but reserve it for a later hearing. 
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We are here today to hear testimony about recent audits conducted 
by the Office of Inspector General regarding FBI operations, audits 
that will tell us how the FBI is doing in the specific areas assessed. 

It is not unusual for Federal agencies to have overlapping juris-
dictions over particular subject matters or sections of Federal 
Criminal Code. The FBI and the Bureau of Alcohol, Tobacco and 
Firearms, for example, have overlapping jurisdiction regarding ex-
plosives investigations and other explosives-related programs. As 
such, communication and information sharing between these two 
Departments is critical to the Department’s counterintelligence 
strategy. Failure to achieve effective intelligence sharing poses sub-
stantial risk to the safety and security of our Nation. 

In this report the Office of Inspector General analyzed the level 
of coordination and cooperation between the two agencies, with spe-
cific emphasis on information sharing on explosives-related inves-
tigations. Some of the issues to be addressed will include whether 
these agencies are working together on a common goal of ensuring 
our Nation’s security. Also, are they demonstrating the necessary 
leadership and inspiring cooperation, confidence and respect within 
and among other Federal, State and local law enforcement agencies 
when responding to explosives-related events? Also, are their re-
spective operations conducted in ways to ensure that the most ef-
fective and efficient use of the taxpayers’ dollars is being used ef-
fectively? Are the most effective investigative and training meth-
odologies being utilized? Are these agencies sharing all available 
information and resources not only with each other, but also with 
other agencies in order to ensure that potential explosive-related 
terrorism is thwarted? 

We look forward to hearing not only about the FBI and ATF 
issues that I have referred to earlier, but we also need to hear from 
the Bureau’s Language Services Section witnesses about the back-
log of foreign translation materials and the challenges of meeting 
its goals for hiring linguists. 

Finally, we hope to gain better understanding of the status of the 
Department’s antigang efforts and its progress and its challenges. 
We acknowledge and appreciate the tremendous work that the Bu-
reau has performed over the last 100 years, and certainly recognize 
that it makes contributions to national security and safety in a 
number of areas other than those examined here today. However, 
we must ensure that our agencies are effectively and efficiently ad-
ministering the programs and resources we provide, and that is the 
primary goal of this oversight hearing regarding the areas exam-
ined by the Office of the Inspector General. 

Opening statements will be made by the Department’s inspector 
general, Mr. Glenn Fine, and Jennifer Shasky Calvery, the senior 
counsel to the Deputy Attorney General, who will deliver a state-
ment on behalf of the Department of Justice and the FBI. It is also 
my understanding that Ms. Margaret Gulotta, the Section Chief of 
the Language Services Section of the FBI will not make an opening 
statement, but will respond to questions. 

At this time I will yield to the Ranking Member of the Sub-
committee, the gentleman from Texas, Judge Gohmert. 

Mr. GOHMERT. Thank you, Mr. Chairman. And out of deference 
to our witnesses who have gone to a lot of trouble to be here, and 
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with regard to the votes we are about to have to have, I would ask 
unanimous consent to submit my written eight-page statement for 
the record and go right to the witnesses. 

Mr. SCOTT. Okay. Thank you. 
[The prepared statement of Mr. Gohmert follows:] 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00009 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-1

.e
ps



4 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00010 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-2

.e
ps



5 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00011 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-3

.e
ps



6 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00012 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-4

.e
ps



7 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00013 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-5

.e
ps



8 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00014 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-6

.e
ps



9 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00015 Fmt 6633 Sfmt 6621 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067 E
-7

.e
ps



10 

Mr. SCOTT. We have one panel of witnesses with us today to dis-
cuss FBI oversight—the vote is just about to be called. So if some-
one is not here right now, don’t worry about it. I don’t think we 
will be able to start with witnesses. I will just introduce them, and 
then we will leave and come back in about 15 to 20 minutes. 
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We have one panel of distinguished witnesses with us today to 
discuss FBI oversight and recent reports issued by the Office of In-
spector General and the Department of Justice. Our first witness 
will be Mr. Glenn Fine, who was confirmed by the United States 
Senate as inspector general of the Department of Justice on De-
cember 15, 2000. He has worked for the Department of Justice 
since 1995. His prior service with the Department includes special 
counsel to the inspector general, Director of the OIG’s Special In-
vestigations and Review Unit, and assistant U.S. attorney for—in 
Washington, D.C., where he prosecuted more than 35 criminal jury 
trials, and handled numerous grand jury investigations, and ar-
gued cases in the District of Columbia and the U.S. Court of Ap-
peals. 

He graduated magna cum laude from Harvard College in 1979 
with an A.B. And degree in economics. He is a Rhodes scholar and 
earned a B.A. And M.A. Degrees from Oxford. He received his law 
degree from Harvard Law School in 1985. 

Our second witness is Jennifer Shasky Calvery, senior counsel to 
the Deputy Attorney General, U.S. Department of Justice, with the 
responsibility for a range of criminal issues, including international 
organized crime, gangs and violent crime. She also serves as the 
Chair of the Attorney General’s Anti-Gang Coordination Com-
mittee, is a member of the National Gang Intelligence and Coordi-
nation Governing Board. 

She received her law degree from the University of Arizona Law 
School in 1997, her undergraduate degree in international affairs 
from the George Washington University in 1993. 

And I understand that she is going to need a little additional 
time to complete her statement. And without objection, she will 
have that additional time. 

Now, while she will not be making an opening statement, our 
third witness will be Ms. Margaret Gulotta, who is the Section 
Chief of the Language Services Division, Director of Intelligence of 
the FBI. She is the FBI’s senior executive responsible for managing 
daily operations of the FBI’s Foreign Language Program, and man-
aging the deployment of linguists at the FBI, translation interpre-
tation, quality assurance, language analyst career development and 
training matters. She has more than 25 years of hands-on experi-
ence in operational linguist deployment, as well as developing and 
managing the FBI’s Foreign Language Program to keep pace with 
the rapidly growing demand. 

Without the sound on, I can’t quite tell what is going on on the 
floor. It doesn’t look good. Well, let us proceed. 

Each of your written statements will be made part of the record 
in its entirety, and so we will ask you to summarize your testi-
mony. And we want to begin with Ms. Calvery. I think we will 
have—you have an 8-minute statement, give or take? Yeah, I think 
we will be able to get it in because when they start the vote, we 
will have time. 

Ms. Calvery. 
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TESTIMONY OF JENNIFER SHASKY CALVERY, SENIOR COUN-
SEL TO THE DEPUTY ATTORNEY GENERAL, UNITED STATES 
DEPARTMENT OF JUSTICE; ACCOMPANIED BY MARGARET 
GULOTTA, SECTION CHIEF, LANGUAGE SERVICES SECTION, 
DIRECTORATE OF INTELLIGENCE, FEDERAL BUREAU OF IN-
VESTIGATION, UNITED STATES DEPARTMENT OF JUSTICE 
Ms. CALVERY. Wonderful. Good afternoon, Chairman Scott, Rank-

ing Member Gohmert and Members of the Committee. Thank you 
for the opportunity to appear before the Committee today to dis-
cuss the Department’s plans for responding to the management 
challenges identified by the inspector general in three separate re-
ports on three distinct topics. 

I am joined by my colleague from the FBI, Margaret Gulotta, 
who is the Chief of the FBI’s Language Services Section, and an 
expert on its Foreign Language Translation Programs. After my 
opening statement, as mentioned by Chairman Scott, Ms. Gulotta 
will be prepared to answer any of the Committee’s questions on the 
report concerning the FBI’s Foreign Language Translation Pro-
gram; whereas I am prepared to answer the Committee’s questions 
concerning the report on explosive investigations between the FBI 
and ATF, as well as the report on the Department’s anti-gang co-
ordination centers. 

Let me begin by emphasizing that the Department appreciates 
the important work of the inspector general in inspecting the three 
programs and preparing the three reports we will be discussing 
today. The time that the inspector general and his staff spent dis-
secting these programs and working with us to identify areas that 
need improvement has resulted in critical feedback for the Depart-
ment’s leadership. We are pleased to inform the Committee that we 
have already implemented many of the IG’s recommendations and 
have consulted with his staff on how we anticipate responding to 
others. 

In terms of specifics, please allow me to address each report in 
turn. First, there is the report on Explosives Investigation Coordi-
nation between the FBI and ATF. The Department of Justice is 
dedicated to keeping our Nation safe from those who seek to harm 
us with explosives, and we recognize that a well-coordinated and 
effective response to explosives incidents is a critical part of doing 
so. 

In response to the report, the Deputy Attorney General person-
ally convened a meeting with senior FBI and ATF leadership to 
map a way forward for defining the most efficient application and 
balance of the Bureau’s respective explosives enforcement assets 
and responsibilities. 

The Department has created four working groups, each focused 
on one of the four areas of recommendation in the report: jurisdic-
tion, information sharing, training and laboratories. The groups in-
clude subject matter experts and representatives from senior lead-
ership from both ATF and FBI, as well as a representative from 
the Deputy’s office. 

The instructions to the working group were fairly straight-
forward. Each group was directed to prepare an issue paper pro-
viding a background on the problem they were addressing, includ-
ing a summary of any prior attempts to resolve the issue and why 
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they were unsuccessful. They were also directed to identify those 
areas where there was consensus on how to resolve the rec-
ommendations in the report and provide a timeline for resolving 
the issue with agreed-upon benchmarks for monitoring their 
progress. To the extent that there remains disagreement on an 
issue or recommendation, each was asked to provide options for re-
solving the recommendation and a roadmap for the Department to 
decide the issue. 

To that end the parties have been successful in narrowing the 
areas still open for discussion and plan to present this information 
to the Acting Deputy Attorney General in March. Understanding 
the importance of reaching resolution, the Department will seek to 
resolve this issue as soon as possible thereafter. 

Turning now to the report on the Department’s Anti-Gang Intel-
ligence and Coordination Centers. Keeping our communities safe 
remains a core mission of the Justice Department at a time when 
far too many neighborhoods across this country are confronting the 
destructive effect of drugs and violence associated with gangs. The 
Department is committed to building on the significant efforts al-
ready undertaken in the initial years of the National Gang Intel-
ligence Center and the National Gang Targeting, Enforcement and 
Coordination Center. However, the work of the IG and his staff has 
also helped us recognize those areas where we need to improve. 

The leadership of the Criminal Division of the FBI and the Office 
of the Deputy Attorney General has been actively engaged for sev-
eral months in identifying possible structural changes that will en-
hance cooperation and coordination at NGIC and GangTECC, as 
they are known for short. One specific idea we are pursuing is the 
possibility of establishing a partnership with the Organized Crime 
Drug Enforcement Task Force, or OCDEF, Fusion Center that 
would allow NGIC and GangTECC to benefit from the OCDEF fu-
sion centers, establish IT solutions, auditing capabilities and ac-
cepted information-sharing practices. 

We are working aggressively to resolve whether such a partner-
ship should go forward, the terms of any partnership, and the de-
velopment and implementation plan. The goal is to have these 
three steps completed within approximately 6 months. 

In addition, we are also pursuing a merger of the Gang Unit and 
GangTECC into a single Criminal Division component to ensure co-
ordination. The Department also estimates being in a position to 
move forward on this merger in the next 6 months. 

We believe the organizational changes we are pursuing will help 
us achieve the most effective response to the IG’s critiques. And 
through a thoughtful, measured approach, we will develop a solu-
tion that will put both of the centers in the best possible position 
to succeed in addressing gangs and gang violence. 

Finally, let me use my remaining time to discuss the Inspector 
General’s review of the FBI’s Foreign Language Program. This 
audit follows two earlier audits of the program in 2004 and 2005, 
and it documents significant improvements that have been made in 
the FBI’s Foreign Language Program management. Nonetheless, 
the Department recognizes there is still room for improvement, and 
we are committed to undertaking the necessary steps to do so. 
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Over the past several years, the FBI’s Linguist Training Program 
has undergone significant expansion. The FBI continues to recruit 
linguists as funding and personnel staffing levels permit. Yet while 
the FBI’s policy is to review 100 percent of its counterterrorism 
audio materials, and the FBI does currently review more than 99 
percent of those materials, the FBI does not have sufficient re-
sources to review all the counterintelligence audio materials due to 
their sheer volume. The policy set by the FBI and the Intelligence 
Community prioritize what materials should be reviewed based on 
the collection that is most likely to contain intelligence information 
of value. Like other parts of the Intelligence Community, the FBI 
uses automated tools to efficiently prioritize which files should be 
reviewed. And it is important to note that all counterintelligence 
materials, as well as counterterrorism collections, are archived and 
can be reviewed at a later time as additional intelligence warrants. 

Thank you for the opportunity to appear before the Committee. 
Section Chief Gulotta and I would be pleased to answer any ques-
tions the Committee Members may have. Thank you. 

Mr. SCOTT. Thank you. 
[The prepared statement of Ms. Calvery follows:] 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00020 Fmt 6633 Sfmt 6601 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067



15 

PREPARED STATEMENT OF JENNIFER SHASKY CALVERY 
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Mr. SCOTT. Mr. Fine, if you can stay within 5 minutes, we can 
hear you now. If you are going to go over a little bit, we will come 
back. 

Mr. FINE. Okay. I think I can do that. 
Mr. SCOTT. Okay. 
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TESTIMONY OF GLENN A. FINE, OFFICE OF THE INSPECTOR 
GENERAL, UNITED STATES DEPARTMENT OF JUSTICE, 
WASHINGTON, DC 
Mr. FINE. Mr. Chairman, Ranking Member Gohmert and Mem-

bers of the Subcommittee, thank you for inviting me to testify 
about several recent OIG reports related to the FBI. At the request 
of the Subcommittee, I will focus my testimony on three recent OIG 
reviews: first, the report examining coordination between the FBI 
and ATF in explosives investigations; second, the FBI’s Foreign 
Language Translation Program; and third, the coordination of ef-
forts to combat gang violence. 

Our first report examining FBI and ATF explosives coordination 
found that the two agencies were not adequately coordinating their 
work, and that the Department’s management of coordination was 
ineffective. For example, based on a survey of explosives specialists, 
managers, and State and local bomb squads, and over 100 inter-
views of ATF and FBI employees in the field, we found that con-
flicts continue to occur between the FBI and ATF throughout the 
country regarding which agency should lead Federal explosives in-
vestigations. In particular, we determined that FBI and ATF inves-
tigators sometimes race to be the first Federal agency on the scene 
of an explosives incident, and some agents candidly acknowledged 
to us that they operated under the assumption that possession is 
nine-tenths of the law, meaning that they believe their agency 
would have lead authority if they arrived first at the scene. 

These disputes can have important consequences, such as delay-
ing investigations, interviews and crime scene processing, and con-
fusing State and local first responders about which agency is the 
Federal lead on an explosives investigation. 

Our audit also found that the FBI and ATF each maintain dis-
tinct explosives reporting databases, training facilities and labora-
tories. Our audit made 15 recommendations to the Department, 
FBI and ATF, to improve coordination. The Department recently 
provided to us an updated response describing its plans to address 
the issues in our report, including the creation of four working 
groups to resolve the disputes between the FBI and ATF. The De-
partment’s updated response indicates to us that it is taking our 
recommendations seriously, and we plan to carefully monitor the 
Department’s progress in addressing these important issues. 

In our second report, on the FBI’s Foreign Language Translation 
Program, we found that the FBI still cannot accurately determine 
the amount of foreign language material it collects and that re-
mains unreviewed, because it still lacks an accurate, automated 
collection and statistical reporting system. However, our audit 
showed that the FBI continued to have significant amounts of 
unreviewed audio and electronic files on counterterrorism and 
counterintelligence investigations. The inability to translate and re-
view these materials can increase the risk that the FBI will not de-
tect important investigative and intelligence information. It is also 
important to note that we found that the FBI has made improve-
ments in its quality control of translations. 

We also analyzed the FBI’s progress in hiring linguists. We found 
that the number of linguists performing translations for the FBI 
had decreased since our last audit, from 1,338 in March 2005 to 
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1,298 in September 2008, and the FBI did not achieve its linguist 
hiring goals for 2 of 14 critical languages. The FBI’s failure to meet 
its hiring goals affects its ability to translate the materials it col-
lects, including material for higher-priority cases. 

In a third report, we examine the work of two anti-gang centers 
the Department established in 2006, the National Gang Intel-
ligence Center and the National Gang Targeting, Enforcement and 
Coordination Center, known as GangTECC. We found that the two 
centers had not improved the coordination and execution of the De-
partment’s anti-gang initiatives and had not made a significant im-
pact from the Department’s anti-gang activities. 

Recently the Department provided an updated response to the 
recommendations in our report describing changes the Department 
is considering to improve the effectiveness of NGIC and 
GangTECC. In our opinion, because of the importance of anti-gang 
efforts and the prevalence of gang violence, it is critical that the 
Department take swift action to improve the coordination of anti- 
gang initiatives. 

In sum, our reviews have examined important FBI programs and 
provided specific recommendations for improvement. We appreciate 
the Subcommittee’s focus on these issues, and we will continue to 
provide oversight in these critical areas. 

That concludes my statement, and I would be pleased to answer 
any questions. 

Mr. SCOTT. Thank you. 
[The prepared statement of Mr. Fine follows:] 
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Mr. SCOTT. We still have time. Let us see if we can get some 
questions in. Okay. 

Mr. Fine, the ATF used to be in the Department of Treasury. 
Was there much confusion when they landed in the Department of 
Justice? Was the transition smooth or not smooth? 

Mr. FINE. I think the transition was relatively smooth, particu-
larly at the top levels. But I think that the Department did not ef-
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fectively coordinate the overlapping jurisdictions of the ATF and 
the FBI. They did try to do so. They put together some committees 
and groups, and they actually had some important directives. Un-
fortunately those directives weren’t followed and weren’t followed 
through with, and I think that is what led us to the situation we 
are in today. 

I think now the Department is taking action; it is establishing 
working groups. But it is important that they follow through with 
this. That is the critical issue. 

Mr. SCOTT. You have 15 specific recommendations. Are there any 
questions that all 15 will be complied with? 

Mr. FINE. Well, we always question whether they will be com-
plied with. They have agreed with them; they have concurred with 
them. I think they are taking steps to implement them. We will fol-
low through to make sure they do. We often get concurrence, but 
we need to see the follow-through as well. 

Mr. SCOTT. Ms. Gulotta, it was represented that 2 of 14 critical 
languages, the hiring was not completed. Was that due to a lack 
of resources or a lack of ability to find people qualified for the posi-
tions? 

Ms. GULOTTA. Well, frequently it is due to the lack of our ability 
to find people who are qualified for positions. Actually the IG re-
ported in the most recent report that it takes about 18 applicants 
to put 1 person through the front door. It is very difficult for us 
to find certain languages. The people have to be U.S. citizens, they 
have to want to work for us, and they have to go through a lan-
guage testing process. About 95 percent of our linguists are native 
speakers of the foreign language, so they usually pass the foreign 
language portion of our test, but sometimes they have some great 
difficulty with the English language portion of our test. And once 
we get through the testing, which eliminates probably about three- 
quarters of our applicants, they have to go through a polygraph ex-
amination, a background investigation, a security-risk assessment, 
and then they are hired. 

Mr. SCOTT. Are there scholarships or anything available to try to 
increase the people who may be qualified? 

Ms. GULOTTA. Not at the FBI currently, although we do have 
some intern programs that are geared toward hiring students that 
have capability in Middle Eastern languages. And we have a na-
tional security internship now that we bring students on board. We 
actually partner with the Homeland Security where we have each 
10 interns, and they spend a half day studying at George Wash-
ington University and a half day working at the FBI and at the De-
partment of Homeland Security. 

Mr. SCOTT. Thank you. 
Mr. Gohmert. 
Mr. GOHMERT. Thank you, Chair. 
Mr. Fine, in the 2004 report, we are finding that there were 

weaknesses in the FBI’s ability to review and translate counterter-
rorism and counterintelligence audio material. Of the weaknesses, 
what still exists? 

Mr. FINE. I think there are still issues that need to be addressed. 
One has to do with the hiring of linguists, as we just heard, includ-
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ing the time it takes to hire linguists. It is taking longer now than 
before to hire linguists. 

Mr. GOHMERT. How can that be sped up? 
Mr. FINE. I think they need to provide more resources to this 

issue and also particularly—— 
Mr. GOHMERT. Resources meaning money, people, what? 
Mr. FINE. People in terms of human resources to handle the ap-

plications and, more important, to do the security investigations, 
the background tests. They are now taking approximately 14 
months for background investigations. That is a long time. There 
are some issues with background investigations, but it shouldn’t 
take that long. I think that is the real delay in hiring linguists that 
we are seeing there. I also think—— 

Mr. GOHMERT. Don’t you think terrorists would be willing to wait 
14 months before they attack if they know we have got this prob-
lem? I am being sarcastic. I am being very sarcastic. That is a 
problem. It is a major problem. 

Mr. FINE. Yes, indeed. 
Mr. GOHMERT. The point being, they don’t wait 14 months. They 

take advantage of our weaknesses. And we need to obviously pur-
sue that. But I know it has got to be a nightmare trying to do an 
IG report, do all these inspections. Do you have a checklist of 
things you go down to review and to see what is being done prop-
erly, not properly, not done at all? Or do you just generally go in 
and start inspecting, looking around, talking to people? 

Mr. FINE. I think each program is different. But with this one, 
we have done previous reviews of the Foreign Language Trans-
lation Program. We did one in 2004. We looked at the progress in 
2005. And then again in 2009, we looked at the progress as well. 
So we are not starting from scratch each time on this one. We are 
looking to see what improvements they have made and what they 
still need to do. 

Mr. GOHMERT. Ms. Gulotta, how much of the total counterterror-
ism audio collection has the FBI been able to review of the total 
collection? 

Ms. GULOTTA. We have actually been counting the collection 
since August of 2002. And since that time we have reviewed 99 
percent of all the collections. 

Mr. GOHMERT. All right. Well, the audit suggests that the FBI 
is collecting millions of electronic files that are not being reviewed. 
Is there anything being done to review those files it is not review-
ing? 

Ms. GULOTTA. Well, to begin with, there isn’t an expectation that 
we will review all those files because—— 

Mr. GOHMERT. Well, how do you know what not to review? 
Ms. GULOTTA. Well, we have certain tools we can use to look at 

that, but then we also know that some of those just from the face 
of them are not going to be reviewed. 

Let me give you an analogy. The last couple of days, I went to 
my mailbox and I pulled out a lot of mail, but most of it was junk 
mail. 

Mr. GOHMERT. I understand the analogy, but I am wanting spe-
cific facts about the situation, what you are not reviewing. So I 
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know the analogy. I can go through my mailbox the same way very 
quickly, but—— 

Ms. GULOTTA. The point is that in order to have the systems, our 
current systems, reflect the materials as reviewed, the person who 
is reviewing those electronic files must open them up and read 
them. And so they don’t need to read them. They can tell by the 
title, just like we can tell by the envelope—— 

Mr. GOHMERT. If you just went by the title of bills here that we 
pass as to what it means, you would make a major mistake. And 
that is a little perplexing, too. Say hypothetically I were a terrorist, 
would I be wise to put in my subject line, this is about the attack 
next Tuesday in New York, or might I have some less obvious title 
that you might not suspect? 

Ms. GULOTTA. We definitely don’t expect the terrorists to say, the 
bomb is in the trunk of the car, and it will go off at 2. We know 
that that is not going to happen. And if there is ever a doubt, of 
course we are going to review every single piece of material that 
is expected—— 

Mr. GOHMERT. But that is my question. How do you know? I 
know it is a terrible question, but how do you know unless you 
open it up and see if there is something that may relate? 

Ms. GULOTTA. The same way I know that when I get a stack of 
mail in my mailbox, I know what is junk that I don’t have to open 
up and read carefully, and I know those things that I have to read. 
And when there is doubt, I do open it up and take a look at it. 

Mr. GOHMERT. Is there anybody that inspects to make sure that 
you are—because I am sure you are perfect. But just in case you 
were to ever make a mistake, is there anybody that looks over your 
decision of what not to open? 

Ms. GULOTTA. Actually we do review the work of the linguists to 
make sure that when they do claim that there is no intelligence of 
value, that we do spot-check their work. So when they claim that 
there is no intelligence of value, and there is intelligence of value, 
we can detect that. But with the materials that we don’t review, 
they are all archived, and we do review them according to prior-
ities. 

Mr. GOHMERT. So if somebody does attack, and we missed the 
message that they were going to attack, we can always go back and 
say, you should have caught this one. That helps. 

And I am sorry. This is a serious issue. But it just seems that 
we need on something this serious belt and suspenders to make 
sure we don’t miss a critical e-mail. And if it is taking 14 months 
to clear linguists, that is not helpful. 

You need help. We need the resources to protect Americans. I ap-
preciate your-all’s effort, and I appreciate what you are trying to 
do to keep us safe. I am sorry, Ms. Calvery. I read your testimony, 
I read the information background, and I appreciate your work. 
And I can tell you from a personal standpoint, ATF and FBI work 
extremely well back in east Texas, and they were very helpful in 
wrapping up 10 church fires and working together. But thank you. 

Mr. SCOTT. Thank you. 
I also serve on the Education and Labor Committee, and it seems 

to me there may be something we can do to expand the number 

VerDate Aug 31 2005 14:36 Sep 22, 2010 Jkt 000000 PO 00000 Frm 00050 Fmt 6633 Sfmt 6601 H:\WORK\CRIME\022410\55067.000 HJUD1 PsN: 55067



45 

of qualified applicants, because obviously if you have trouble re-
cruiting people to do translating, that exposes us to problems. 

I would like to thank our witnesses for their testimony today. We 
apologize for the confusion in starting, but we are going to have to 
bolt out of here in just a second. We will have additional written 
questions which we will forward to you and ask that you answer 
as promptly as you can in order that the answers can be made a 
part of the record. And without objection, the hearing record will 
remain open for 1 week for submission of additional materials. 

[The information referred to follows:] 
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Mr. SCOTT. Without objection, the Subcommittee stands ad-
journed. Thank you very much. 

[Whereupon, at 3:37 p.m., the Subcommittee was adjourned.] 
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MATERIAL SUBMITTED FOR THE HEARING RECORD 
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